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USER GUIDE
General Care, Maintenance & Safety

For best results, inspect your trampoline daily.

New Owner Information
New trampoline beds and springs require up to two weeks to break in after installation.
Bouncing may feel stiff or hard until broken in. For best results, bounce as much as
possible!

String Inspection
1. Before each use, look for any frayed or broken strings.
2. Most common string breaks occur at the edge of the trampoline bed.
3. Broken strings are easily fixed with a MaxAir Trampolines String Repair Kit. For a

video guide on repairing a broken string, please refer to our video online at:
https://maxairtrampolines.com/how-to-fix-a-broken-string-on-a-maxair-performanc
e-bed/.

Spring Inspection
1. Look beneath the safety pads and check for any uncoiled, dislodged or broken

springs.
2. Replace springs with MaxAir Regular, MaxAir Elite or MaxAir Performance springs as

needed. Using other springs may affect overall performance and will void warranty.
3. Be sure each spring is attached and secured from the frame to the bed.
4. Do not cross or overlap springs.

Frame Inspection
1. Check the frame yearly, paying attention to where springs connect.
2. Be sure any mounting hardware is secured.
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Safety Padding Precaution
1. Safety pads are to be secured over springs and frame and not rest on the

trampoline bed.
2. Red clips should be visible when standing on the trampoline bed.

Cleaning
1. Use 303 Multi-Surface Cleaner to clean vinyl safety pad covers of dirt or

grime. For best results, use as directed on the product label. 303
Multi-Surface Cleaner can be found at most hardware stores or online.

2. Use mild detergent and a soft bristle brush to clean the trampoline bed.
3. High traffic or trampoline beds exposed to consistent sunlight should be annually

repainted to extend durability. For repainting, please refer to our video online at:
https://maxairtrampolines.com/how-to-repaint-your-maxair-trampolines-fly-bed/.

Protection
1. Use 303 Aerospace Protectant monthly on vinyl safety pad covers to avoid

UV damage or color fading in severe hot weather conditions. For best
results, use as directed on the product label. 303 Aerospace Protectant
can be found at most hardware stores or online.

2. To extend the life of your trampoline, cover when not in use with a tarp or cover to
protect from falling debris and UV rays.

3. In cold climates, remove any snow build up to prevent the springs and trampoline
bed from overstretching.

Trampoline Safety
1. Only allow one person at a time on the trampoline.
2. Adult supervision must be present when using the trampoline.
3. Do not bounce with infants or toddlers, including bouncing while holding them.
4. Do not wear clothing with rivets, buttons, or hard or sharp objects as they may catch

and cause rips or tears to the trampoline bed. Wear trampoline socks or trampoline
shoes as these are the safest forms of footwear when bouncing on a trampoline.
Bare feet are acceptable but not recommended.
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5. Do not use snow or water skis, water or snowboards, or ice skates on the
trampoline as sharp edges can cut the trampoline bed. Wearing such equipment
voids the warranty. For athletic training, only use trampoline foam boards as
produced by VODA, Guru or Snowboard Addiction.

6. Long hair should be tied back. If hair is not properly secured, it may be caught in the
trampoline springs.

7. Do not bounce if you experience vertigo or are under the influence of any substance
which could impair judgment or balance.

8. Do not jump directly from one trampoline onto another trampoline.
9. Stay in the middle of the trampoline.
10. Do not jump off of the trampoline. Always walk off a trampoline.
11. Do not sit on the safety padding or mats.
12. Do not attempt to flip without prior professional training.
13. Do not attempt any skill you have not been taught by a professional.
14. Adhere to the Two Foot Rule by landing with both feet on either the bounce surface

or the safety pads.
15. When in the air, do not split your feet apart.
16. When landing, keep your feet a shoulder width apart.
17. Always bounce under control.
18. Do not run in the trampoline area.

Foam Pit Safety
1. When jumping into any foam pit, land on your feet, seat or back. Never land on your

head, stomach or knees.
2. Knees should be shoulder width apart when flipping into a foam pit.
3. Only jump into a foam pit from designated areas.
4. Always look before you jump. Be sure there are no people in the foam pit.
5. Do not pick apart foam blocks.
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